
Issue Number Date Issue Comments Status (open/close)

1 4/19/2014 Are all sidewalk crossings  at corners ADA 
compliant?

City is working on making all corners ADA compliant.  As 
streets are reconstructed ramps will be built or replaced.

Closed

2 4/19/2014 Plowed snow blocking curb ramps. Our snow crews do try to keep from piling snow in 
crosswalks; however, this can be an unfortunate side 
effect of plowing. All snow at the intersections must be 
plowed to the curb and as a result crosswalk curb ramps 
can get blocked with the wet, heavy snow from the 
plow.  Our drivers do try and pile the snow away from 
crosswalk curb ramps when feasible but when cars are 
driving right behind our plows or vehicles are parked 
along the roadway you can’t safely stop and backup to 
redirect the piles of snow. 

Closed

3 4/19/2014 Trip hazard on Prince of Wales, west side of 
Stygler.

Resolved. Closed

4 4/19/2014 Noise level, litter problems, dirty portable 
restroom, basketball at at Good Samaritan 
Church.

Building is for sale; will monitor use. Closed

5 4/19/2014 What is parking ordinance regarding cars 
parked over sidewalks?  Enforcement?

Chapter 351.03 of the Codified Ordinances of Gahanna states 
"no person shall stand or park a vehicle…in any of the following 
places: 1) On a sidewalk, curb or street lawn area, except a 
bicycle." Violation is a minor misdemeanor.

Closed

6 4/19/2014 Agler/Stygler Road intersection; people not 
using turn lanes properly; traffic flow; 
dangerous & congested.

City has completed traffic study and is considering options; 
police will ticket violators.

Closed

7 4/19/2014 Need better zoning compliance and 
enforcement in Ward 1; variances; deed 
restrictions.

Deed restrictions not enforced by City; become civil court issue. 
Variances are approved on a case by case basis throught the 
Planning Commission and/or Council.

Closed



8 4/29/2014 What is plan for pedestrian crossing in long 
stretches of Hamilton and Clark State and at 
roundabout; is it ADA compliant? Additional 
signage necessary for how to travel through 
roundabouts.

1) The roundabout at Hamilton and Clark State does 
have crosswalks with refuge areas to break the crossing 
into smaller distances for the pedestrian.  These 
crosswalks are ADA compliant and must be in order for 
Gahanna to meet all State and Federal requirements. 2)  
Walkability is considered when roundabouts are 
designed and evaluation of the need for beacons will be 
ongoing.  It is likely that an underground tunnel or 
overhead walkway at the Hamilton/Clark State 
intersection is cost prohibitive at this time.  3)  We do 
recognize the need for instructions on how to navigate 
roundabouts and will do a public information push in 
addition to effective signage at the roundabouts.  For 
those who would like to gain knowledge ahead of time, 
the Washington State Department of Transportation 
offers excellent information on negotiating roundabouts 
at http://www.wsdot.wa.gov/safety/roundabouts/#multi  
.

Closed

9 4/29/2014 Were Mill Street (car wash) apartments 
approved?  Where is parking planned?

Project approved.  Parking will be partly underground; enter 
garage one direction and exit another to minimize traffic 
problems.

Closed

10 4/29/2014 What is status of Hamilton Rd./Rocky Fork 
development?

Everything approved, development starting. Closed

11 4/29/2014 What is status of development on Hamilton 
Rd. across from Northeast School?  Does bike 
trail go through?

Development starting.  Multi-use path is planned for west side 
and sidewalk on east side to tie southern half of City with 
northern half.

Closed



12 4/29/2014 Why are there "no dumping" signs now on 
city-owned dumpsters?  

We stopped allowing the public to dump trash at the service 
complex when it became such a problem that we were having 
to dedicate many hours of an employee's time to keeping the 
area cleaned.  The trash haulers will not remove debris that is 
stacked around a dumpster.  They will simply empty the 
dumpster.  The attached photo shows you what we were 
dealing with by the time we put a stop to public dumping.  

Closed

13 4/29/2014 Who is responsible for road behind Frisch's?  
Almost down to gravel and lots of potholes.  
Code enforcement?

Private property; informed code enforcement officer. Closed

15 5/13/2014 Concern about stormwater retention basin & 
swale behind property on Cherrybottom.

The infrastructure that can become blocked is a Cherry 
Bottom Road culvert.  The storm water division did 
receive a call on 11/15/13 where a resident said that he 
cleared a log from this culvert.  Our crew told him to call 
us in the future when he sees that something has come 
downstream and is blocking that culvert.  The resident 
also asked if we could install a grate on that culvert to 
make clearing blockages easier.  Our crew considered 
this option and determined that a grate might actually 
increase the number of times that this culvert gets 
blocked and, therefore, did not think it would be a good 
idea.  Our crew met with the resident at the Oklahoma 
service facility on 11/20/13 and explained their thinking 
regarding the grate.  

Closed



16 5/13/2014 Question about brush pile and zoning 
compliance.  How small does it have to be to 
keep it?

Trimmings from small shrubs, limbs and other waste from trees 
and brush are considered "rubbish".  See Chapter 941 of the 
Codified Ordinances of Gahanna. 

Closed

17 5/13/2014 Concerns about inconsistent residential 
fencing; code enforcement seems to be 
inconsistent.

Code enforcement is difficult; only one code 
enforcement officer.  To make a Code Enforcement 
Request about tall grass, inoperable vehicles, junk/trash, 
fences/structures without permits or other items, please 
contact the Code Enforcement Officer at 614-342-4025 
or request action via email at 
brian reynolds@gahanna gov

Closed

19 5/13/2014 Resident pointed out that Performance 
Dashboard indicates 1/3 of full-time staff was 
reduced.  Can't be correct.

The number on the report was not accurate due to combining 
part-time employees.  The correct data will be updated soon.

Closed

20 5/13/2014 Does city give fire department money? Mifflin & Jefferson Township revenue is generated through 
different sources i.e.,  grants, bill backs & millage tax.

Closed

21 5/13/2014 How is TIF money distributed? TIF pays on improvements on baseline value moving forward; 
give the city incentive to bring in businesses; the agreements 
identify what the money is used for; without the TIF, those 
costs would come from the general fund; property taxes are 
still paid.

Closed

23 5/24/2014 Stygler/Agler Intersection is problem area; 
dangerous.

City has completed traffic study and is considering options; 
police can ticket.

Closed

24 5/24/2014 Royal Plaza Shopping Center needs renovated. City pushing for redevelopment in area.  Closed

25 5/24/2014 What is the plan for West Side 
development/redevelopment?

City pushing for redevelopment in area.  ORD-0071-2014 
expanded the boundaries of CRA#5 to include properties along 
Route 62, West Johnstown Road, Stygler Road and Agler Road 
to promote private investment and job creation opportunities 
and was signed by the Mayor on May 8, 2014. 

Closed



26 5/24/2014 What is status of development of property 
near pool/Veteran's Park?

City administration compiled a list of capital improvements, but 
has limited revenue.  Day-to-day expenses, infrastructure and 
street renovations take priority.  City is comparing cost vs. 
benefit on all capital improvements/projects; looking at ways 
to encourage new development and growth and improve west 
side; offer incentives to jump start; also looking for grants and 
alternate funding sources.  Administration proposes projects 
and Council determines what is funded after reviewing benefits 
to the community and gathering input from residents.

Closed

27 5/24/2014 What is status of Northeast School Sunapple 
Gardens and Education Center proeject?

Certificate of Appropriateness will expire September, 2014. Closed

30 5/24/2014 Are new ward maps available? Ward maps can be found on City website www.gahanna.gov 
under council tab.

Closed
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