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Executive Summary

In October, 2008, a survey of 920 registered
voters was conducted for the City of Gahanna,
Ohio (the City). The objective was to measure
citizen satisfaction and citizen perspectives on
various issues facing the community. A sample
of 920 persons gives us a 95% probability that
responses are accurate within +3.2%. Sample
sizes were identical for each of the four wards.
Data were weighted to compensate for some-
what different voter population sizes of the
wards.

The timing of the survey was dictated by the

need to provide results to the City during the

i I —i=_| | remaining months of 2008. In the background

e r— o\ ; ' _ 7 | during the survey, the national and certain state

L] esone ' il o [ ',/ -~ 7 | level and local issue elections were being con-
= 7| tested.

SUMMARY:

+ Citizens tend to feel that more development pro-

¢ Results were very positive across the board in terms of jects should be undertaken, but do not offer a
citizen satisfaction with quality of life and quality of city clear preference for one project over another.
services.

) o ] ) ¢ Parks are well used with 81% saying they have

+ City officials and city departments were well rated for their been to a park in the past two years.
job performance. They tend to feel that the city services
are a good value for the taxes they pay. + Demographics differ considerably among the four

B ) ) o wards, with wards One and Two having more

+ Citizens enjoy the quality of life in Gahanna and tend to longer-term residents and fewer high income
feel (81%) that the city is “headed in the right direction.” households than wards Three and Four which
They say they like the new development for the jobs and have higher levels of shorter-term residents and
lifestyle options it brings, and yet feel the city retains a de- the higher levels of household income.

sirable small town character.
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QUALITY OF LIFE

Q1. How would you rate the overall quality of life in Gahanna? Would you rate the quality of life in Gahanna as
excellent, very good, good, not very good, or poor
(Source: Gahanna Registered Voter Survey, 2008. N=920)
100%

Gahanna residents like
the quality of life in their
community. Of all re-
spondents, 27% rate it
“excellent,” while another
45% rate it “very good”
and 26% as “good.” Only
1% rate it as “not very
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M Excellent 27%
“# Very good 45%
Good 26%
& Not very good 1%
W Poor 0%
M Not sure 1%

RIGHT DIRECTION OR WRONG TRACK?

Q2. Would you say that in terms of being a good place to live, things in Gahanna are headed in the right
direction or do you feel things in Gahanna are off on the wrong track?
(Source: Gahanna Registered Voter Survey, 2008. N=920)
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Overwhelmingly, resi-
dents believe that
Gahanna is “headed in
the right direction,” (81%)
rather than being “off on
the wrong track” (7%).
Ward One residents were
the most optimistic in this
respect, with 86% indicat-
ing “right direction.” Ward
Four residents, while
overwhelmingly positive
(70%), were lowest in this

Ward One Ward Two Ward Three Ward Four All wards positive response. Ward
® Right direction 86% 83% 81% 70% 81% Four residents were not
=[VOL] Not changing 4% 3% 4% 6% 4% notably more negative,

B Wrong track % 7% 7% 5% 7% but rather were more
B Not sure 2% 7% 9% 19% 9% likely than others to an-

swer “not sure.”
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RIGHT DIRECTION

Why do you say it is going in the
right direction?

| think the school system is being managed very well and is a draw for Gahanna. The housing is a draw also and | would
compliment the Police Dept.

Feel like they're getting more entertainment things and more recreational things.

There's an abundance of parks, lots of night life, the rejuvenated things to do. It's a great place to live.

There haven't been a lot of scandals from City Hall, so that is good. Things are status quo.

Creekside and the improvements there, along with the school system.

| like the community spirit, we're still a small town, we haven't overgrown like Columbus. You still know your neighbors.

It's progressive. They are spending a lot of time and money on community events, promoting outside events, buying
property and upgrading the streets, and that's good.

It's a good community to live in and there are sports for kids.

The roads are well taken care of. The city is growing and building new things. There is nice housing in the city.
I really like the city services, they are on the ball.

It's a safe place to live.

It seems like Gahanna has a city pride...| like some of the events they have, i.e., the holiday parade, jazz fest...community-
wide activities.

They just put in Creekside. The schools are excellent. Police and Fire are excellent.

It used to be a boring place to live, but they are building up so much it's actually kind of a cool place to live.
| think they are keeping up the city, working on the roads....just about everything they are doing right.
Creekside development, just one high school, and the school system is great.

| am really impressed with Creekside. | see police around all the time and the city services are very good.

The table at the left
lists a randomly se-
lected set of more then
twenty responses given
when residents were
asked to tell us what
they meant by saying
Gahanna is headed in
the right direction. The
most frequent re-
Sponses convey ex-
citement with growth
and improvements be-
ing made in the city.
Creekside was men-
tioned frequently. Oth-
ers mentioned the
quality of city services
or the schools, or vari-
ous aspects of com-
munity activity, and a
sense of progress.

WRONG TRACK

Why do you say it is going in the
wrong direction?

City Council is spending too much money on frivolous projects. The Creekside development has been a large investment and
will eventually be an empty shell. Businesses can't afford to rent the space.

Taxes are too high, but | like the school head.

They built all those condos and no one is living there. The rent is too high. | drove there and Panera is out and other places
also going out. It's an awful waste of money.

They're putting too much money into Creekside. They put too much money into their projects.
Some of the political people and appointees within the city government, | don't trust. | am a business owner in Gahanna.

It used to be a quiet place to live, but they have built things up so much around here that things just aren't the same any
more.

| am not happy with the Parks system. They don't have good softball facilities like Westerville.

I'm not terribly haﬁpy about the traffic that resulted from inadequatetplannin of the construction on the east side. | don't
know how much the people of Gahanna have invested in the beautiful Mill Street area, but | don't think we'll get money back
out of it. The 62 highway was not planned well.

I'm not Pappy about Creekside. It's beautiful, but I think the city is going to lose money on it and we are going to end up
paying for it.

The Creekside project has become a big hindrance to traffic and it has exceeded the budget. | do not know what the
justification was for this significant investment. We have too many pedestrian stops, too many cars and it has made our life
much harder. It has beentotally done for the shopkeepers vs. the people who travel there every day.

I think some of the development issues have been off base lately. The government got a little carried away with Creekside.
Some of it's due to the economy now, but some of that could have been predicted. And, the school board and the city are off
on the wrong track and they are getting too cozy with Stonehenge (developer for Creekside).

It used to be a quiet place to live, but they keep bringing in all these businesses and shopping malls and it just isn't the same
anymore.

I don't think much of this Creekside thing. It attracts a lot of outsiders and strange elements. It's a lousy venture and |
predict they will lose their shirts.

On the other hand,
those offering negative
comments cite many of
the developments that
are seen as positives
by others. Again
Creekside is men-
tioned, but now in the
negative light of being
a wasteful expenditure,
a traffic problem, a pro-
ject likely to fail as an
investment. “Visions of
grandeur,” said one
respondent.
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CiTy HALL JOB PERFORMANCE

(Source: Gahanna Registered Voter Survey, 2008. N=920)

1. Overall job performance of the Mayor of Gahanna

2. Owerall job performance of Gahanna City Council

3. How efficiently the City officials in Gahanna have been operating city departments in the sense of holding down costs and awiding waste

4. How well the city has kept people informed about major issues that might affect city senices or local taxes

5. Not including Gahanna schools, how would you rate the city senices you and other taxpayers get for the tax you pay to the City of Gahanna?

7. 7t

Mayor Council Depgrt}ments' Cf’m’."“' O.verall'
efficiency nication service rating
m Very Good 24% 15% 16% 24% 20%
" Good 48% 44% 37% 43% 50%
Just Average 11% 16% 16% 19% 21%
= Poor 2% 2% 4% 5% 4%
m Very Poor 1% 0% 1% 1% 1%
= Not sure 14% 22% 25% 9% 5%

Job ratings of city officials
are positive across the
board with more than
50% rating each aspect
of the city administration
and City Council as very
good or good.

The primary difference
among mayor, council,
and administrative de-
partments is not so much
in the level of positive
versus negative ratings
but instead in the level of
“not sure” responses. It
is common for citizens to
focus more clearly on
easily identified, singular
executives such as the
mayor than on legislative
(i.e. City Council) and
administrative depart-
ments.

Value of City Services ax Paid

22.Notincluding Gahanna schools, how would you rate the city services you and
other taxpayers get for the tax you pay to the City of Gahanna?
(Source: Gahanna Registered Voter Survey, 2008. N=920)
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All wards
M Very Good 20%
% Good 50%
M Just Average 21%
X Poor 4%
M Very Poor 1%
M Not sure 5%

City services were seen
as a good or very good
value for the taxes paid
by a total of 70% of re-
spondents. Most others
did not suggest that ser-
vices are a poor value,
but only that they are
“average” rather than
good or very good.
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CONTACTING CITY HALL
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Contacting City Hall
(Source: Gahanna Registered Voter Survey, 2008. N=920)
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Q30. Inthe
past two years,
have you called
or gone to any

Gahanna City
office?

Q30b. Did you contact Q30c. Did the Q30d. Regardless of whether it
them just for information people you turned out as you wished, how
only or to resolve an reached satisfied were you that the
issue, provide a permit provide the people you reached resolved
or take other action? information you the matter?
needed?
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Q30e.Regardless how
inquiry turned out, were
you treated
courteously/respectfully?

Forty-six percent
(46%) of residents
say they have con-
tacted City Hall in
the past two years,
most of them for
permits or other ac-
tions. Most of those
seeking information
say they tended to
get the information
they needed (95%).
Those seeking to
resolve an issue or
take action tended
to be very (50%) or
at least somewhat
(24%) satisfied with
the resolution. Re-
gardless of the
resolution, 92%
tended to feel they
had been treated
with respect.

RATING CITY SERVICE
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Overall, how satisfied have you been with each of the following in the past twelve months?

81%

(Source: Gahanna Registered Voter Survey, 2008. N=920)

Chart shows, in descending order, the percentages saying they are "Very Satisfied."

S

Because not all respondents have had experience with all services, the chart also shows the number

responding to each question.

79%

75% 74%

66%
64%
62% 60%

60%

Maintenance
of parks
(n=704)

Street
maintenance
(n=905)

Rec
programs
(n=520)

Trash and
yard waste
(n=891)

Police
response
when you

called

(n=661)

Sense of
safety from
crime
(n=908)

Police
coverage
where you

live (n=891)

Snow
removal
(n=895)

Water Dept
(n=847)

Respondents were
asked to rate aspects
of city services. The
chart shows only
those who rated the
services as “Excel-
lent” and shows rat-
ings of only those
who had experience
with the service.

The ratings are very
positive, with park
maintenance and
police at the highest
level (ranging from
74% to 81%) and
even those at the
lowest level in the
chart (snow removal
and Water Depart-
ment) having 60%
“excellent” scores.
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Q13. In the past two years have you visited a Gahanna city park?
Q14. Which park have you visited most often?
(Source: Gahanna Registered Voter Survey, 2008. N=920)
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Q13. In the past two years have
you visited a Gahanna city park?

Creekside

UsING CITY PARKS

We have seen that
maintenance of the
city parks is well-
rated. Are the
parks well used?

Eighty-one percent
of respondents say
they have been to
one of Gahanna's
city parks in the
past two years.

8%
4% 4% Of those, most
I— have been to either
s . g % 3 Creekside (39%) or
38 3 B 5 Friendship park
g0 g T (37%).

Q14. Which one park have you visited most often?

32. Some people say that the Creekside project represents the kind of development project Gahanna needs. Other
people say that Creekside is not the kind of development project Gahanna needs. How do you feel about this?

(Source: Gahanna Registered Voter Survey, 2008. N=920)
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\& & §\ &\ &\ the level of “not

More than two-
thirds (69%) of re-
spondents say that
Creekside repre-
sents the kind of
development pro-
ject Gahanna
needs, and only
12% disapprove.

Approval varies by
ward, although dis-
approval does not.

- = The difference

Ward One Ward Two  Ward Three ~ Ward Four All wards sure” responses,

m Creekside project represents 77% 72% 67% 61% 69% with the highest

the kind of development project level found in

Gahanna needs Wards Three and
% Other people say that Creekside 12% 11% 13% 13% 12% Four

is not the kind of development )

project Gahanna needs
™ Not sure 10% 17% 20% 26% 18%
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PRIORITY OF OTHER CITY PROJECTS

Top priority
(Source: Gahanna Registered Voter Survey, 2008. N=920. Some 9% of respondents chose two

100% L .
equal priorities and appear in two columns)

Offered a choice of city invest-
ments among improvement of
storm drainage systems, accel-
80% eration of city street repaving,
development of walking and
bike trails, and a community
60% center, the public does not have
a single overwhelming prefer-
ence. The two projects that
40% 33% have been prominently dis-
cussed (trails and a community
22% center) are statistically tied as

18% . .
riorities of the public.
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(The reader may notice that the sum of
 — the percentages in the chart is 109%,
not 100%. This results from the fact that

Storm drains Walking and bike ~ Community center Repaving Can't decide priority O
trails a few respondents rated two priorities as
being equal and they are counted in two
different columns in the chart.)
PROJECTS AND CITY TAXES
Q41. Keeping these projectsin mind, some people in Gahanna say that Gahanna needs to keep investing in these types of projects to Respondents Were asked |f
keep moving ahead even if it requires a small increase in local taxes. Others say that Gahanna is fine as it is and simply needs to . R
maintain itself and avoid any tax increase. Which view do you agree with? Gahanna Should |nVeSt n IOCaI
(Source: Gahanna Registered Voter Survey, 2008. N=920) prOJECtS even at the COSt Of a

“...small increase in local taxes”
or maintain Gahanna as it is and
avoid any tax increase.

g g 8
£ 2 F

The public is not unified on this

matter, with 43% favoring further
. development even with a small
o tax increase, and the balance
All wards suggesting eithgr that Gahanna
_ ) should stay as it is rather than
W Invest in projects 43% raise taxes (34%), of (18%) vol-
= Maintain Gahanna 34% unteering that, while they did not
asitis oppose development necessar-
™ [VOL] Plenty of 18% ily, they felt there are sufficient
money for projects funds to handle such projects
with no tax increase without a tax increase. How-

ever, the question did not specify
a specific investment purpose
and if it had, the response may
have been different.
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Q3. For how many years have you lived in Gahanna?

(Source: Gahanna Registered Voter Survey, 2008. N=920)
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YEARS OF RESIDENCE IN
GAHANNA

0%

Ward

One
™ Thirty-one or more 22%
# Twenty-one to thirty  12%
™ Eleven to twenty 34%
¥ Six to ten 16%
M Five or fewer 16%

Ward Ward

Two Three
12% 16%
23% 14%
28% 32%
18% 13%
19% 26%

HOUSEHOLD INCOME

Ward
Four
8%
9%
37%
19%
26%

All wards

15%
14%
33%
16%
22%

Q55. Which range that | read you did your total household income fall into last year?
(Source: Gahanna Registered Voter Survey, 2008. N=920)

100% +
90% ]
80% 1
70% 1
60% 1
50% 1
40%
30%
20%

--
%ﬂ

o =
W,

Gahanna has a healthy mix
of longer and shorter-term
residents. Wards One and
Two have the highest per-
centage of longer-term resi-
dents. Wards Three and
Four (especially Four) have
the highest percentages of
shorter-term residents, a fact
that may explain the ten-
dency of ward Four to have
relatively high “not sure”
percentages on some of the
questions reported in this
summary.

Household income level is
progressively higher from
ward One through wards
Two and Three and highest
in Ward Four.

10% ] oaaeN
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Ward One  Ward Two Ward Three Ward Four  All wards
™ $100,000 or more 17% 26% 33% 46% 29%
= $75,000 but less than $100,000 15% 15% 22% 23% 19%
™ $50,000 but less than $75,000 25% 28% 22% 18% 23%
r $35,000 but less than $50,000 19% 22% 15% 10% 17%
™ $25,000 but less than $35,000 8% 5% 3% 2% 5%
% $15,000 but less than $25,000 5% 4% 4% 0% 4%
Under $15,000 9% 0% 1% 0% 3%
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