EXCHANGE OF INFORMATION
Location: ________________________________________
Date: __________________ Time: ____________________
Report Number: __________________________________
DRIVER INFORMATION
Driver Name: ____________________________________
Phone No.: _______________________________________
Driver’s License Number: _________________________
VEHICLE INFORMATION
Vehicle Owner: __________________________________

IMPORTANT NUMBERS
EMERGENCY: 911
POLICE NON-EMERGENCY:
614/342-4240
“The mission of the Gahanna Division of Police is
to serve and protect our diverse community by
building partnerships in order to provide
professional law enforcement services that
safeguard the lives, rights, and property of all."

TRAFFIC CRASH GUIDE
EXCHANGE OF INFORMATION

The Division of Police strives to embody our core
values of:

Phone No.: ______________________________________
Insurance Co.: ___________________________________
Policy No.: ______________________________________
Vehicle Year: __________ Make: ___________________

· Respect
· Commitment
· Integrity
· Professionalism

Model: _________________ Color: __________________
License Plate: _____________ State: ________________
DRIVER INFORMATION
Driver Name: ____________________________________
Phone No.: ______________________________________

“As Chief of Police, I am committed to embracing
these core values by providing exceptional,
leading-edge and transparent policing services
to our community and its stakeholders.”
-Chief Jeff Spence

Driver’s License Number: ________________________
Vehicle Information

FIND US ONLINE

Vehicle Owner: __________________________________
Phone No.: ______________________________________

Facebook.com/GahannaPD/

Insurance Co.: ___________________________________
Policy No.: ______________________________________

Twitter.com/GahannaPD

Vehicle Year: __________ Make: ___________________
Model: _________________ Color: __________________
License Plate: _____________ State: __________________

Nextdoor.com/agency/gahanna-divisionof-police

Gahanna
Division of Police
460 Rocky Fork Boulevard
Gahanna, OH 43230
614/342-4240
Gahanna.gov/Police

FIRST STEPS

DOCUMENT THE CRASH

Being involved in a traffic crash can be a very
unsettling and emotional event. However, there are
important steps that must be taken care of as soon as
possible at the scene, and soon afterward. The
following is a list of things that should be done, if at all
possible, right after a crash occurs.

STAY AT THE SCENE
You should never leave the scene of a traffic crash
until it is appropriate to do so, especially if there are
possible injuries involved. You can face enhanced
charges for "hit-and-run" if you leave the scene
prematurely.
Exceptions may occur if you find yourself in a deserted
or unsafe area. If you find yourself in this situation,
drive to the nearest police station to report the crash.

CHECK ON ALL DRIVERS & PASSENGERS
Before assessing damage to your vehicle check
yourself and all other drivers and passengers. Call for
medical attention if needed. It's appropriate to call
9-1-1 and report a traffic crash. Render first aid if
needed.
If a person is unconscious or complains of neck or
back pain, it is best not to move them until qualified
medical personnel arrive. Only move the injured in
cases where the potential for fire or other life
threatening hazard may be imminent. Attempt to
move injured people as steadily and slowly as
possible.

MOVE TO SAFETY
If you are able to, move to the side of the road or a
sidewalk. If your car is causing traffic congestion, and
is safe to drive, move it to the side of the road.
Otherwise, leave it where it is and secure your own
safety. In both cases, turn off your engine and turn on
your hazard lights.

CALL THE POLICE
Police response to a traffic crash:
Will stabilize the crash scene to make sure there
is not a secondary crash.
Will facilitate traffic control and the timely
clearance of disabled vehicles.
Will typically write a report, especially if there is
significant property damage, injury or death.
If given the option, ask that a report be taken and
obtain the name and badge number of the
reporting officers.
There may be circumstances when a minor
property damage, non-injury crash occurs. If
immediate police response is not available,
drivers will be advised to exchange information.

EXCHANGE INFORMATION
The exchange of insurance information is required
after a traffic crash. At a minimum, involved drivers
should exchange the following information:
Full name and contact information
Insurance company and policy number
Driver’s license and license plate number
Type, color and model of vehicle
Location of crash
The Gahanna Police recommends that you avoid
discussing fault when exchanging information.

These steps will assist you in providing information
your insurance provider will need to process your
claim.
Identify and obtain the name and badge number
of responding officers.
Get a copy of the police report. In Gahanna, call
Police Records at 614/342-4232. The Report will
not be available for 2-3 business days. If outside
of Gahanna, ask the responding officers how to
obtain a copy of the report.
Take pictures. Document the crash by taking
pictures of your vehicle from different angles, and
document damage to both cars. It might also be a
good idea to take a picture of the other car's
license plate.
Take down names. Write down the names and
addresses of all parties involved including
passengers in the other vehicle(s).
Talk to witnesses. If there are witnesses to the
crash, take down their names and their contact
information, as well.

NOTIFY YOUR INSURANCE PROVIDER
Explain to your insurer the facts of the crash in a
clear and truthful manner.
Keep track of any medical treatments.
Get a property damage valuation and, if
necessary, get a second quote on repairs. Be
assertive and if you can not agree on the value,
consider alternative dispute resolution, or consult
an attorney.
Use caution when discussing the crash with
anyone other than your attorney, insurance
company or the police. If contacted by a
representative of another insurance company,
ask them to contact your attorney or insurance
company.
Be wary of early settlement offers especially
when there are injuries and ongoing treatments
involved, best to consult with your agent or
attorney.

